
Eileen Abels
TITLE: Master’s Program Director; Associate Professor; Faculty Advisor for IPL
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in library and information sciences, University of California at Los Angeles, 
1985
PHONE: 215-895-6274 
E-MAIL: eileen.abels@ischool.drexel.edu 
AREAS OF RESEARCH: access in electronic environments; information seeking behaviors; business 
information; digital reference; electronic resources 

Steven P. Abney
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in linguistics, Massachusetts Institute of Technology 
PHONE: 734-647-5588 
E-MAIL: abney@umich.edu 
WEBSITE: www.vinartus.net/spa/ 
AREAS OF RESEARCH: natural language comprehension and learning; computational linguistics; 
parsing; statistical methods; machine learning and language acquisition; information extraction; 
question answering; spoken dialogue systems

Mark S. Ackerman 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in information technologies, Massachusetts Institute of Technology 
PHONE: 734-764-2476 
E-MAIL: ackerm@umich.edu 
WEBSITE: www.eecs.umich.edu/~ackerm 
AREAS OF RESEARCH: human-computer interaction; computer-supported cooperative work; sociology 
of information; organizational memory; digital libraries; multimedia information systems; sociology 
of programming; collaborative technologies

Lada A. Adamic 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in applied physics, Stanford University 
PHONE: 734-615-2132 
E-MAIL: ladamic@umich.edu 
WEBSITE: www-personal.umich.edu/~ladamic
AREAS OF RESEARCH: information dynamics in networks; how information influences the evolution of 
networks; navigation of social networks

Denise Agosto
TITLE: Associate Professor 
HOME COLLEGE: Drexel University College of Information Science and Technology 
HIGHEST DEGREE: Ph.D. in library and information science, Rutgers University, 2001 

Faculty Experts
Information Schools



PHONE: 215-895-1930 
E-MAIL: denise.agosto@ischool.drexel.edu
AREAS OF RESEARCH: youth information behaviors; public libraries; multicultural issues in youth 
library services; qualitative research methods 
 
Abdul Alkalimat 
TITLE: Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in sociology, University of Chicago, 1974
PHONE: 217-333-7781
E-MAIL: mcworter@uiuc.edu
AREAS OF RESEARCH: digital inequality; community informatics; and African American intellectual 
history

Robert Allen
TITLE: Associate Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in experimental psychology, University of California at San Diego, 1979
PHONE: 215-895-0460
E-MAIL: bob.allen@ischool.drexel.edu
AREAS OF RESEARCH: digital libraries; information retrieval; management of digital information; 
information science and systems

Bruce Ambacher
TITLE: Visiting Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-2043
E-MAIL: bambache@umd.edu
AREAS OF RESEARCH: archives administration; electronic records; digital preservation; national and 
international digitial standards 
 
Yuan An
TITLE: Assistant Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in computer science, University of Toronto, 2007
PHONE: 215-895-2633
E-MAIL: yuan.an@ischool.drexel.edu
AREAS OF RESEARCH: data semantics; information modeling and integration; reverse engineering; 
knowledge management; requirements engineering; semantic web

Charles Antonelli 
TITLE: Assistant Research Scientist 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D., University of Michigan 
PHONE: 734-763-0607 
E-MAIL: cja@umich.edu 
WEBSITE: www.citi.umich.edu/u/cja 
AREAS OF RESEARCH: distributed file systems; operating systems; network security



Marilyn P. Arnone
TITLE: Research Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in instructional design, development and evaluation, Syracuse University 
PHONE: 252-249-3500 
E-MAIL: arnonemp@aol.com 
WEBSITE: www.marilynarnone.com
AREAS OF RESEARCH: curiosity and learning; motivation and information literacy; web-based 
interactive learning environments 

Daniel E. Atkins 
TITLE: Professor (on leave); Director, Office of Cyberinfrastructure, NSF 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MSEE, Ph.D. in computer science, University of Illinois 
PHONE: 734-647-7312 
E-MAIL: atkins@umich.edu 
AREAS OF RESEARCH: computer architecture; collaboratories; digital libraries 

Deborah Barreau 
TITLE: Assistant Professor
HOME COLLEGE: University of North Carolina 
HIGHEST DEGREE: Ph.D., University of Maryland
PHONE: 919-966-5042
E-MAIL: barreau@ils.unc.edu
WEBSITE: http://ils.unc.edu/~barreau/newweb/index.html
AREAS OF RESEARCH: design, development, and use of information systems; organizational behavior; 
organizational communication; personal information systems

Karine Barzalai-Nahon 
TITLE: Assistant Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in management of information systems, Tel-Aviv University, 2004
PHONE: 206-685-6668 
E-MAIL: karineb@u.washington.edu 
AREAS OF RESEARCH: digital divide; politics and ethics of networks

Clare Beghtol  
TITLE: Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in faculty of library and information science, University of Toronto
PHONE: 416-978-8852
E-MAIL: clare.beghtol@utoronto.ca
AREAS OF RESEARCH: classification theory; structural principles of methods of organization; 
organization of knowledge; domain analysis; hierarchical and faceted classification systems; 
relationships in subject access systems; linguistic/cognitive bases for knowledge organization systems

Nicholas J. Belkin
TITLE: Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information studies, University of London, 1977 



PHONE: 732-932-7500 ext. 8271
E-MAIL: nick@belkin.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~belkin/belkin.html
AREAS OF RESEARCH: human information behavior; interactive information retrieval; personalization 
of interaction with information

Robert Benjamin  
TITLE: Professor of Practice 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: B.S. in economics, University of Pennsylvania, 1948; B.S. in mechanical engineering, 
Polytechnic Institute of Brooklyn, 1958
PHONE: 315-443-5801 
E-MAIL: ribenjamin@cox.net
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=76
AREAS OF RESEARCH: management of information technology-enabled change; strategic application 
of information technology; evolution of information infrastructures and the societal implications of 
information technology

Scott Bernard  
TITLE: Professor of Practice
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in public administration and policy, Virginia Polytechnic Institute  
PHONE: 703-532-1007 
E-MAIL: sabernar@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=109
AREAS OF RESEARCH: documenting the emergence and role of the Chief Information Officer position 
in public and private sector organizations; development of federal government information 
management policy and law; development of multi-level business and technology architectures for 
use in management planning

Mary K. Biagini 
TITLE: Associate Professor; Lead Faculty for School Library Certification Program
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in library science, University of Pittsburgh
PHONE: 412-624-5138
E-MAIL: mbiagini@sis.pitt.edu
AREAS OF RESEARCH: adult and young adult resources and reading interests; continuing education; 
school library media center management

Ann Bishop
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information transfer, Syracuse University, 1995
PHONE: 217-244-3299
E-MAIL: abishop@uiuc.edu
AREAS OF RESEARCH: use and impact of computer-based information systems; social equity in access 
to information; and human-centered approaches to designing and evaluating information systems

Catherine Blake 
TITLE: Assistant Professor



HOME COLLEGE: University of North Carolina 
HIGHEST DEGREE: Ph.D. in information and computer science, University of California at Irvine
PHONE: 919-843-5636
E-MAIL: blake@ils.unc.edu
WEBSITE: http://ils.unc.edu/~cablake/
AREAS OF RESEARCH: text mining; knowledge discovery from text; collaborative technologies; 
medical informatics; user information behaviors; information synthesis

Francis X. Blouin 
TITLE: Professor; Director of the Bentley Historical Library 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MA, Ph.D. in history, University of Minnesota 
PHONE: 734-764-3482 (Bentley) 
E-MAIL: fblouin@umich.edu 
AREAS OF RESEARCH: archival issues from an international perspective

Susan Bonzi 
TITLE: Associate Professor  
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in library and information science, University of Illinois at Urbana-Champaign
PHONE: 315-443-5609
E-MAIL: smbonzi@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=21
AREAS OF RESEARCH: bibliometric; image retrieval; linguistics applications in information science

Leeanne Bowler 
TITLE: Assistant Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in library science, McGill University
PHONE: 412-624-7679
E-MAIL: lbowler@sis.pitt.edu
AREAS OF RESEARCH: children’s and young adult library service; children’s and young adult 
information behavior; family literacy; emergent literacy

Yale Braunstein 
TITLE: Professor 
HOME COLLEGE: University of California Berkeley School of Information
PHONE: 510-642-2235
E-MAIL: yale@ischool.berkeley.edu 
WEBSITE: www.ischool.berkeley.edu/people/faculty/yalebraunstein 
AREAS OF RESEARCH: economics of information and communication

Chip Bruce
TITLE: Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in computer sciences, University of Texas at Austin, 1971
PHONE: 217-244-3576
E-MAIL: chip@uiuc.edu
WEBSITE: www.isrl.uiuc.edu/~chip/
AREAS OF RESEARCH: community informatics; environments to support inquiry-based learning; 



collaboration in knowledge making; and new literacy practices

Harry Bruce
TITLE: Dean; Professor 
HOME COLLEGE: University of Washington Information School
PHONE: 206-616-0985
E-MAIL: harryb@u.washington.edu  
WEBSITE: www.ischool.washington.edu/harryb/ 
AREAS OF RESEARCH: collaborative information retrieval; personal information management

Peter Brusilovsky 
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D., Moscow State University
PHONE: 412-624-9404
E-MAIL: peterb@sis.pitt.edu
AREAS OF RESEARCH: adaptive web systems; adaptive hypermedia; intelligent tutoring systems; user 
modeling; adaptive information systems; information visualization

Jenna Burrell 
TITLE: Assistant Professor
HOME COLLEGE: University of California Berkeley School of Information 
PHONE: 510-642-7584
E-MAIL: jenna@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/jennaburrell 
AREAS OF RESEARCH: technology appropriation in non-Western societies; technology and socio-
economic development; qualitative research methods

Nadia Caidi 
TITLE: Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in information studies, University of California at Los Angeles
PHONE: 416-978-4664
E-MAIL: nadia.caidi@utoronto.ca
AREAS OF RESEARCH: information policy; community informatics; information practices of vulnerable 
communities; the role of culture on the production, distribution and use of information and its 
technologies

Toni Carbo
TITLE: Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in management of information resources, Drexel University 
PHONE: 412-624-9310
E-MAIL: tcarbo@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~tcarbo
AREAS OF RESEARCH: national and international information policies; measurement and use of 
information; education for information professions; information ethics

David Carr 
TITLE: Associate Professor



HOME COLLEGE: University of North Carolina 
HIGHEST DEGREE: Ph.D., Rutgers University
PHONE: 919-962-8364
E-MAIL: carr@ils.unc.edu
AREAS OF RESEARCH: cultural institutions and thinking; reading for pleasure; tools and cognition; 
collections; reference; concepts of service

Jack Carroll
TITLE: Edward M. Frymoyer Professor of Information Sciences and Technology; Director of Penn State 
Center for Human-Computer Interaction
HOME COLLEGE: Penn State College of Information Sciences and Technology
HIGHEST DEGREE: Ph.D. in psychology, Columbia University, 1976
PHONE: 814-863-2476 
E-MAIL: jcarroll@ist.psu.edu 
WEBSITE: http://ist.psu.edu/ist/directory/faculty/?EmployeeID=234
AREAS OF RESEARCH: human-computer interaction, particularly as applied to tools for collaborative 
learning and problem solving

Kay Cassell
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: MLS, Rutgers, 1965
PHONE: 732-932-7500 ext. 8264
E-MAIL: kcassell@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~pack501/faculty.html
AREAS OF RESEARCH: collection development; reference and information service and public 
librarianship

Yan Chen 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in economics, California Institute of Technology 
PHONE: 734-764-9488 
E-MAIL: yanchen@umich.edu 
WEBSITE: www.si.umich.edu/~yanchen 
AREAS OF RESEARCH: experimental economics; mechanism design; voting theory; public finance

Joan Cherry
TITLE: Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in information science, University of Pittsburgh
PHONE: 416-978-4663
E-MAIL: joan.cherry@utoronto.ca
AREAS OF RESEARCH: human-computer interaction; research ethics

Coye Cheshire 
TITLE: Assistant Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D. in sociology, Stanford University, 2005
PHONE: 510-643-6388



E-MAIL: coye@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/coyecheshire 
AREAS OF RESEARCH: social exchange; social psychology; social networks; and information exchange

Chun Wei Choo
TITLE: Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in information studies, faculty of information studies, University of Toronto
PHONE: 416-978-5266
E-MAIL: cw.choo@utoronto.ca 
AREAS OF RESEARCH: knowledge management; information management; information seeking 
behavior; organizational learning; environmental scanning; and management of information 
technology

Claire Christensen 
TITLE: Research Fellow 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in physics, Penn State University 
PHONE: 734-764-2648 
E-MAIL: clairepc@umich.edu 
AREAS OF RESEARCH: application of statistical mechanics, graph/network theory, dynamics, and 
computational methods to systems biology; in-silico simulation of realistic, evolving social networks 
and disease dynamics

John Chuang 
TITLE: Associate Professor
HOME COLLEGE: University of California Berkeley School of Information Studies
HIGHEST DEGREE: Ph.D. in engineering and public policy, Carnegie Mellon University, 1998
PHONE: 510-642-7253
E-MAIL: chuang@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/johnchuang 
AREAS OF RESEARCH: computer networks; internet economics

Gavin Clarkson 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: JD, Ph.D. in technology and operations management, Harvard University 
PHONE: 734-763-2284 
E-MAIL: gsmc@umich.edu 
WEBSITE: www-personal.si.umich.edu/~gsmc/ 
AREAS OF RESEARCH: interrelationships between multiple technologies; identification and analysis 
of patent thickets; empirical data underlying the American Indian mascots; tribal finance, tribal 
corporations, economic development, and intellectual property

Andrew Clement 
TITLE: Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in computer science, University of Toronto
PHONE: 416-978-3111
E-MAIL: andrew.clement@utoronto.ca 



AREAS OF RESEARCH: social implications of information technology and human-centred systems 
development; public interest information policies for guiding the development of Canada’s 
information infrastructure; identity technologies; community informatics

Derrick L. Cogburn  
TITLE: Assistant Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in political science, Howard University, 1996
PHONE: 315-443-5441 
E-MAIL: dcogburn@syr.edu
WEBSITE: http://cotelco.syr.edu
AREAS OF RESEARCH: global governance and transnational social networks; multi-stakeholder 
participation in global policy processes; design and evaluation of virtual organizations; collaboration 
behaviors in virtual communities; community informatics and networking; geographically 
distributed collaboration and learning; emergent leadership in distributed teams; globalization and 
the information society; technology enhanced learning communities; scholarly communication

Michael D. Cohen 
TITLE: William D. Hamilton Collegiate Professor of Complex Systems 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in social science, University of California at Irvine 
PHONE: 734-647-8027 
E-MAIL: mdc@umich.edu 
WEBSITE: www.si.umich.edu/~mdc 
AREAS OF RESEARCH: processes of learning and adaptation within organizations; complex systems; 
organizational decision making

Paul Conway 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MA in history and administration of archives; Ph.D. in information and library 
studies, University of Michigan 
PHONE: 734-615-1419 
E-MAIL: pconway@umich.edu 
AREAS OF RESEARCH: challenges of representing and interpreting visual/textual resources in digital 
form; extracting knowledge from large-scale image databases; modeling incentive systems for 
digital preservation

Paul N. Courant 
TITLE: University Librarian; Harold T. Shapiro Collegiate Professor of Public Policy; Arthur F. Thurnau 
Professor of Economics 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MA and Ph.D. in economics, Princeton 
PHONE: 734-764-9356 
E-MAIL: pnc@umich.edu 
AREAS OF RESEARCH: economics of universities; economics of libraries and archives; IT driven changes 
in the system of scholarly communication

Joe Cox 
TITLE: Director of FIS Inforum; Adjunct Instructor



HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: MLS, faculty of library and information science (FLIS), University of Toronto
PHONE: 416-978-5766
E-MAIL: joe.cox@utoronto.ca 
AREAS OF RESEARCH: information literacy; information organization; use of international 
bibliographic standards; AACR and RDA; cataloguing of digital resources; management and 
administration of academic/special libraries; libraries as places of learning and teaching

Richard J. Cox
TITLE: Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in library science, University of Pittsburgh 
PHONE: 412-624-3245
E-MAIL: rcox@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~rcox/
AREAS OF RESEARCH: archives and records management; history of archives; libraries and information 
professions

Barbara Craig
TITLE: Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in archive studies, University of London
PHONE: 416-978-7093
E-MAIL: barbara.craig@utoronto.ca
AREAS OF RESEARCH: history of records and records keeping; archival appraisal; records in public 
offices in the 19th century; records management pre-World War II; archives users and uses; early 
office technologies, systems and their work ecologies; professional ethics; reflexive practice

Michael Crandall 
TITLE: Senior Lecturer
HOME COLLEGE: University of Washington Information School
PHONE: 206-897-1798
E-MAIL: mikecran@u.washington.edu 
AREAS OF RESEARCH: ICT in developing countries; metadata; knowledge organization

Kevin Crowston 
TITLE: Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in management/information technologies, Massachusetts Institute of 
Technology, 1991
PHONE: 315-443–1676 
E-MAIL: crowston@syr.edu
WEBSITE: http://crowston.syr.edu/
AREAS OF RESEARCH: new ways of organizing made possible by the use of information and 
communications technology; coordination in distributed teams; use of genre of digital documents 
for information access; free open source software development; use of ICT in real estate

Marija Dalbello 
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science



HIGHEST DEGREE: Ph.D. in information studies, University of Toronto, 1999
PHONE: 732-932-7500 ext. 8215
E-MAIL: dalbello@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~dalbello
AREAS OF RESEARCH: social history of knowledge, documents, and collections

Susan G. Davis 
TITLE: Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in folklore and folklife, University of Pennsylvania, 1983
PHONE: 217-244-4240
E-MAIL: sgdavis@uiuc.edu
AREAS OF RESEARCH: politics of contemporary public and commercial space; nature and its relation 
to mass commercial culture, history and memory on the landscape; the contemporary history of 
tourism, southern California and San Diego history and culture

Michael A. D’Eredita 
TITLE: Assistant Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in experimental and cognitive psychology, Syracuse University, 1998 
PHONE: 315-443-1878 
E-MAIL: maderedi@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=3
AREAS OF RESEARCH: expertise/skill acquisition; virtual apprenticeship; collective expertise; 
collaboration

Kevin Desouza
TITLE: Assistant Professor
HOME COLLEGE: University of Washington Information School
PHONE: 206-616-0880 
E-MAIL: kdesouza@u.washington.edu
WEBSITE: http://faculty.washington.edu/kdesouza/ 
AREAS OF RESEARCH: ICT and national security issues; competitive intelligence; government 
intelligence programs; outsourcing; innovation in business

Ellen Gay Detlefsen 
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in library science, Columbia University
PHONE: 412-624-9444
E-MAIL: ellen@sis.pitt.edu
WEBSITE: www2.sis.pitt.edu/~ellen/
AREAS OF RESEARCH: health information management and resources; gender issues in professions

Anne R. Diekema   
TITLE: Assistant Research Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information transfer, Syracuse University, 2003
PHONE: 315-443-5484 
E-MAIL: diekemar@syr.edu



WEBSITE: http://web.syr.edu/~diekemar/
AREAS OF RESEARCH: classification; cross-language information retrieval; digital libraries; metadata; 
natural language processing

Vidat Diker  
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-9814 
E-MAIL: vdiker@umd.edu
WEBSITE: www.wam.umd.edu/~vdiker
AREAS OF RESEARCH: system dynamics simulation; interactive management simulators; online content 
development and sharing

Dave Dischiave  
TITLE: Professor of Practice
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: MA in computer information technology, Regis University 
PHONE: 315-443-4681 
E-MAIL: ddischia@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=229
AREAS OF RESEARCH: managing large databases; modeling tactics; understanding learning style of 
21st century students

Susan Dischiave
TITLE: Professor of Practice
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: MBA, LeMoyne University, 1999
PHONE: 315-443-5611
E-MAIL: sadischi@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=332
AREAS OF RESEARCH: enterprise systems; database; application development

J. Stephen Downie
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in library and information science, University of Western Ontario, 1999
PHONE: 217-265-5018 
E-MAIL: jdownie@uiuc.edu
AREAS OF RESEARCH: design and evaluation of information retrieval systems, including multimedia 
music information retrieval; the political economy of inter-networked communication systems; 
database design; web-based technologies

Allison Druin
TITLE: Associate Professor; Director of the Human-Computer Interaction Lab
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-7406 
E-MAIL: allisond@umiacs.umd.edu 
WEBSITE: www.umiacs.umd.edu/~allisond



AREAS OF RESEARCH: digital libraries for children; children’s information access and use; human-
computer interaction
 
Marek Druzdzel
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in engineering and public policy, Carnegie Mellon University
PHONE: 412-624-9432
E-MAIL: marek@sis.pitt.edu
WEBSITE: www.pitt.edu/~druzdzel/
AREAS OF RESEARCH: decision support systems; strategic business planning; decision making under 
uncertainty; decision-theoretic methods in intelligent information systems

David Dubin
TITLE: Research Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science 
HIGHEST DEGREE: Ph.D. in information science, University of Pittsburgh, 1996
PHONE: 217-244-3275
E-MAIL: ddubin@uiuc.edu
WEBSITE: http://people.lis.uiuc.edu/~ddubin/
AREAS OF RESEARCH: foundations of information representation and description; issues of expression 
and encoding in documents and digital information resources

Wendy Duff 
TITLE: Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in management of electronic archives, University of Pittsburgh
PHONE: 416-978-3152
E-MAIL: wendy.duff@utoronto.ca
AREAS OF RESEARCH: user studies; archival metadata; collaboration among libraries, archives and 
museums; development of generic user-based evaluation tools; information seeking behaviour of 
archival users; archival reference

Paul Duguid
TITLE: Adjunct Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: MA in English literature, Washington University, 1980
PHONE: 510-643-3894
E-MAIL: duguid@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/paulduguid
AREAS OF RESEARCH: knowledge in organizations; quality and authenticity of information

Edmund H. Durfee 
TITLE: Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS, Ph.D. in computer science and engineering, University of Massachusetts 
PHONE: 734-936-1563 
E-MAIL: durfee@umich.edu 
WEBSITE: http://ai.eecs.umich.edu/people/durfee 
AREAS OF RESEARCH: distributed artificial intelligence; cooperative robotics; real-time problem 



solving; planning

Joan C. Durrance 
TITLE: Margaret Mann Collegiate Professor of Information 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in library and information science, University of Michigan 
PHONE: 734-763-1569 
E-MAIL: durrance@umich.edu 
WEBSITE: www.si.umich.edu/~durrance/ 
AREAS OF RESEARCH: community information systems and services; community roles of public 
libraries; evaluation; professional practice; information behavior and the reference interview

Paul N. Edwards 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D., University of California at Santa Cruz 
PHONE: 734-764-2617 
E-MAIL: pne@umich.edu 
WEBSITE: www.si.umich.edu/~pne/ 
AREAS OF RESEARCH: computers, networks, and information infrastructures; computer models of 
climate and Earth systems; global data networks

Mike Eisenberg
TITLE: Professor; Dean Emeritus
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in information transfer, Syracuse University, 1986
PHONE: 206-616-1152 
E-MAIL: mbe@u.washington.edu  
WEBSITE: www.ischool.washington.edu/mbe 
AREAS OF RESEARCH: the iSchools movement; school library and information programs

Barbara Endicott-Popovsky
TITLE: Senior Lecturer
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in computer science/computer security, University of Idaho, 2007
PHONE: 206-284-6123 
E-MAIL: endicott@u.washington.edu 
AREAS OF RESEARCH: information assurance; cybersecurity

Ixchel M. Faniel 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MBA, Ph.D. in information systems, University of Southern California 
PHONE: 734-615-7435 
E-MAIL: ifaniel@umich.edu 
AREAS OF RESEARCH: information technology that facilitates knowledge sharing and reuse across 
organizational and disciplinary boundaries; creativity and innovation; socially shared and distributed 
cognition environments; knowledge intensive organizations

Thomas Finholt 



TITLE: Research Professor; Associate Dean for Research and Innovation 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in social and decision science, Carnegie Mellon University 
PHONE: 734-764-6131 
E-MAIL: finholt@umich.edu 
WEBSITE: www.crew.umich.edu/Investigators/tfinholt.htm 
AREAS OF RESEARCH: collaboratory systems; computer communication technology; distance learning; 
design of collaborative computing environments

Barry Fishman 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in learning sciences, Northwestern University 
PHONE: 734-647-9572 
E-MAIL: fishman@umich.edu 
WEBSITE: www-personal.umich.edu/~fishman/ 
AREAS OF RESEARCH: teacher learning; learning technologies; human-computer interaction; learner-
centered design; school reform; leadership

Kenneth R. Fleischmann
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-4989
E-MAIL: kfleisch@umd.edu
WEBSITE: www.glue.umd.edu/~kfleisch/ 
AREAS OF RESEARCH: human-computer interaction; social informatics; information ethics; value 
sensitive design of educational computer simulations; computational models; digital libraries
 
Pat Fleming
TITLE: Professor Emeritus
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in historical and analytical bibliography, University of London
PHONE: 416-978-2884
E-MAIL: fleming@fis.utoronto.ca
AREAS OF RESEARCH: analytical and historical bibliography; history of the book, particularly in 
Canada

Renee E. Franklin
TITLE: Assistant Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information studies, Florida State University, 2006
PHONE: 315-443-4473
E-MAIL: refrankl@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=738
AREAS OF RESEARCH: school library media; intellectual freedom in K-12 schools; increasing diversity in 
LIS 

Batya Friedman 
TITLE: Professor



HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D., University of California, 1988
PHONE: 206-616-7490 
E-MAIL: batya@u.washington.edu 
AREAS OF RESEARCH: value-sensitive design (ethics); HCI

C. Olivia Frost 
TITLE: Professor; Interim Dean 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MA in German languages and literature, Ph.D. in library science, University of 
Chicago 
PHONE: 734-647-3576 
E-MAIL: cfrost@umich.edu 
WEBSITE: www.si.umich.edu/~cfrost 
AREAS OF RESEARCH: intellectual access to information; information searching behavior in a 
networked environment; organization and retrieval of networked and digital information; 
classification to facilitate browsing; visual images in digital libraries

Robert L. Frost 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MA, Ph.D., University of Wisconsin 
PHONE: 734-615-8138 
E-MAIL: rfrost@umich.edu 
WEBSITE: www-personal.umich.edu/~rfrost/ 
AREAS OF RESEARCH: industrial rationalization; domestic consumerism; industrial informatics; gender 
and IT; digital divide; history of IT

George Furnas 
TITLE: Professor; Associate Dean for Academic Strategy 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in cognitive psychology, Stanford University 
PHONE: 734-763-0076 
E-MAIL: furnas@umich.edu 
WEBSITE: www.si.umich.edu/~furnas 
AREAS OF RESEARCH: information access and visualization; multivariate statistics; statistical semantics; 
filtering; multitrees; space-scale diagrams

Alan Galey
TITLE: Assistant Professor (August 2008)
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in English, University of Western Ontario, London 
PHONE: TBA (Coming August 2008)
E-MAIL: TBA
AREAS OF RESEARCH: history of the book; textual studies; English Renaissance literature and culture; 
theories of the archive; cultural history of information

Paul B. Gandel  
TITLE: Vice President for Information Technology/CIO; Professor 
HOME COLLEGE: Syracuse University School of Information Studies 



HIGHEST DEGREE: Ph.D., in information science, Syracuse University, 1986
PHONE: 315-443-1984 
E-MAIL: pgandel@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=584
AREAS OF RESEARCH: digital libraries; digital reference services; information organization, and 
retrieval; information technology and development; information, organizations, and society 
knowledge management

Martha A. Garcia-Murillo 
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in political economy and public policy, University of Southern California, 1998
PHONE: 315-443-1829
E-MAIL: mgarciam@syr.edu
WEBSITE: http://istprojects.syr.edu/~mgarciam/index.shtml
AREAS OF RESEARCH: information and communications policy and regulation; economics of the 
information industry; digital divide 

Steve Garwood
TITLE: Lecturer
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: MCIS, SCILS, Rutgers University, 1998 
PHONE: 732-932-7500 ext. 8276
E-MAIL: sgarwood@scils.rutgers.edu
WEBSITE: www.stevegarwood.com
AREAS OF RESEARCH: web and multimedia design; social software; librarianship

Les Gasser
TITLE: Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information and computer science, University of California at Irvine, 1984
PHONE: 217-265-5021
E-MAIL: gasser@uiuc.edu
WEBSITE: www.isrl.uiuc.edu/~gasser/
AREAS OF RESEARCH: coordination of information; coordination theory/tools; multiagent systems; 
manufacturing research; intensive industry liaison; R&D project management

Susan Gasson
TITLE: Associate Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in information systems, Warwick Business School, 1998
PHONE: 215-895-6398 
E-MAIL: susan.gasson@ischool.drexel.edu
WEBSITE: www.ischool.drexel.edu/faculty/gasson/index.html
AREAS OF RESEARCH: co-design of business processes and information systems; sociotechnical aspects 
of IS design and/or IT development; social informatics; complex and collaborative (wicked) problem 
solving; information seeking behaviors; information systems management

Twyla Gibson
TITLE: Assistant Professor



HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in philosophy of education, University of Toronto
PHONE: 416-924-4082 
E-MAIL: twyla.gibson@utoronto.ca
AREAS OF RESEARCH: culture & technology, comparative orality and literacy; ancient Greek 
philosophy (Plato); philosophy of religion; communication and media studies; bioethics

Robert Glushko
TITLE: Adjunct Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D. in cognitive psychology, University of California at San Diego, 1979
PHONE: 510-643-2754
E-MAIL: glushko@ischool.berkeley.edu 
WEBSITE: www.ischool.berkeley.edu/people/faculty/robertglushko 
AREAS OF RESEARCH: document engineering; information policy
 
Jennifer Golbeck
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.
PHONE: 301-405-7185
E-MAIL: jgolbeck@umd.edu 
WEBSITE: www.cs.umd.edu/~golbeck/ 
AREAS OF RESEARCH: social networks; web; semantic web; web science; online communities; web 
design; terrorist networks; social network analysis; web 2.0; tagging 

Claudia Gollop
TITLE: Associate Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Pittsburgh
PHONE: 919-962-8362
E-MAIL: gollop@ils.unc.edu
AREAS OF RESEARCH: information and reference services; consumer health information; health 
sciences librarianship; information and diverse user groups

Carol Gordon
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: EdD, Boston University, 1995
PHONE: 732-932-7500 ext. 8114
E-MAIL: cgordon1@rci.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~pack501/faculty.html
AREAS OF RESEARCH: adolescent information behavior; knowledge construction and critical thinking 
in complex information environments; contributions of school libraries to student learning; evidence 
based practice and guided inquiry as foundations for the school librarian’s role in instruction

Jane Greenberg
TITLE: Francis Carroll McColl Term Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Pittsburgh



PHONE: 919-962-8066
E-MAIL: janeg@ils.unc.edu
WEBSITE: http://ils.unc.edu/~janeg/
AREAS OF RESEARCH: metadata; cataloging/indexing and classification; semantic web developments 
and ontologies; visual media indexing

José-Marie Griffiths
TITLE: Dean
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D. in information science, University College London
PHONE: 919-962-8368
E-MAIL: jmgriff@unc.edu
AREAS OF RESEARCH: science and technology policy; information and information technology 
policy; information retrieval; information system and service evaluation; economics of information; 
information technology use in higher education; scientific and technical communication; diffusion of 
information; information and library science education

Peter Grillo
TITLE: Auxiliary Assistant Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in management information systems, Temple University, 1999
PHONE: 215-895-0492 
E-MAIL: peter.grillo@ischool.drexel.edu 
AREAS OF RESEARCH: strategic application of technology within businesses and other organizations; 
information systems management; system analysis and design; distributed systems; database 
management systems 

Jacek Gwizdka 
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., University of Toronto, 2004
PHONE: 732-932-7500 ext. 8236
E-MAIL: jgwizdka@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~jacekg/
AREAS OF RESEARCH: human-computer interaction; personal information management practices and 
tools; computer mediated communication

Stephanie W. Haas
TITLE: Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Pittsburgh
PHONE: 919-962-8360
E-MAIL: haas@ils.unc.edu
WEBSITE: http://ils.unc.edu/~stephani/
AREAS OF RESEARCH: natural language processing; information retrieval; sublanguage and 
terminology; genre and discourse structure

David Hall
TITLE: Professor; Director of Center for Network Centric Cognition and Information Fusion
HOME COLLEGE: Penn State College of Information Sciences and Technology



HIGHEST DEGREE: Ph.D. in astronomy and astrophysics, Penn State University
PHONE: 814-867-2154 
E-MAIL: dhall@ist.psu.edu 
WEBSITE: http://ist.psu.edu/ist/directory/faculty/?EmployeeID=68
AREAS OF RESEARCH: multi-sensor data fusion

Steven Hannestad
TITLE: Research Associate
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: M.I.M.; MA
PHONE: 301-405-4580
E-MAIL: shannest@umd.edu 
WEBSITE: www.cipeg.umd.edu
AREAS OF RESEARCH: information management; emergency management and crisis response; 
continuity of operations; continuity of government; information policy; information security; 
national security classification policy; protection of records

Derek Hansen
TITLE: Associate Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.
PHONE: 301-405-7622
E-MAIL: dlhansen@umd.edu
AREAS OF RESEARCH: social software; consumer health informatics; mass collaboration; wikis; online 
communities
 
Joseph Hardin 
TITLE: Clinical Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: BA, ABD in speech communication, University of Illinois 
PHONE: 734-615-2777 
E-MAIL: hardin@umich.edu 
WEBSITE: www-personal.si.umich.edu/~hardin 
AREAS OF RESEARCH: online collaboration and learning environments; semantic web

Lydia Harris
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D. expected, University of Washington
PHONE: 732-932-7500 ext 8265
E-MAIL: lharris1@rci.rutgers.edu
AREAS OF RESEARCH: information sources and services; information behavior in context; theoretical 
foundations of information science 
 
Caroline Haythornthwaite
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information science, University of Toronto, 1996
PHONE: 217-244-7453
E-MAIL: haythorn@uiuc.edu



WEBSITE: http://people.lis.uiuc.edu/~haythorn/
AREAS OF RESEARCH: computer-mediated communication (CMC) and the Internet; information 
exchange via CMC; online communities; e-learning; social network analysis; collaboration; social 
informatics; community informatics

Penny Hazelton
TITLE: Adjunct Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: MLL, University of Washington, 1976
PHONE: 206-543-4089
E-MAIL: pennyh@u.washington.edu
WEBSITE: www.law.washington.edu/faculty/hazelton
AREAS OF RESEARCH: law librarianship

Daqing He
TITLE: Assistant Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in artificial intelligence, University of Edinburgh
PHONE: 412-624-2477
E-MAIL: daqing@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~daqing/
AREAS OF RESEARCH: information retrieval and interactive retrieval system design; computational 
linguistics and natural language processing; machine learning, user modeling; adaptive Web search 
system design and analysis

Marti Hearst
TITLE: Associate Professor
HOME COLLEGE: University of California Berkeley School of Information 
HIGHEST DEGREE: Ph.D. in computer science, University of California at Berkeley
PHONE: 510-643-8016
E-MAIL: hearst@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/martihearst
AREAS OF RESEARCH: human-computer interaction; information visualization; computational 
linguistics; search and information retrieval

Robert Heckman 
TITLE: Associate Professor; Associate Dean for Academic Affairs
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information systems, University of Pittsburgh, 1993 
PHONE: 315-443-4479 
E-MAIL: rheckman@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=79
AREAS OF RESEARCH: strategy and planning for information resources; teaching and learning 
strategies for information professionals; discretionary collaboration

Margaret Hedstrom 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS in library science and MA in history, Ph.D. in history, University of Wisconsin 
PHONE: 734-647-3582 



E-MAIL: hedstrom@umich.edu 
AREAS OF RESEARCH: management and preservation of electronic records; digital preservation 
strategies; impact of electronic communications on organizational memory and documentation; 
remote access to archival materials; cultural preservation and outreach in developing countries

P. Bryan Heidorn
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information science, University of Pittsburgh, 1997
PHONE: 217-244-7792
E-MAIL: pheidorn@uiuc.edu
WEBSITE: http://netfiles.uiuc.edu/pheidorn/www/
AREAS OF RESEARCH: expansion of the functionality automatic methods for semantic markup; natural 
language understanding, spatial language, information extraction; human-computer information 
system design; ecological information management

Bradley M. Hemminger
TITLE: Associate Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Utrecht, Netherlands
PHONE: 919-966-2998
E-MAIL: bmh@ils.unc.edu
WEBSITE: http://ils.unc.edu/bmh/
AREAS OF RESEARCH: medical and bio-informatics; computer-human interfaces; digital libraries and 
open archives; information visualization

Stephen C. Hirtle
TITLE: Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in mathematical psychology, University of Michigan
PHONE: 412-624-9434
E-MAIL: shirtle@sis.pitt.edu
WEBSITE: www.pitt.edu/~hirtle/hirtle.html
AREAS OF RESEARCH: spatial information; classification; cognitive science; geographic information 
systems; hypertext and multimedia systems; visualization; neural networks

Stephen Hockema
TITLE: Assistant Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Joint Ph.D. in computer and cognitive science, Indiana University 
PHONE: 416-978-7110
E-MAIL: steve.hockema@utoronto.ca
AREAS OF RESEARCH: open source and open access; information evaluation, credibility and authority 
in online communities; information certification and credentials; context/decontextualization in 
information systems

Maurita Peterson Holland 
TITLE: Emeritus Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: BM, AMLS, University of Michigan 



PHONE: 734-764-2648 
E-MAIL: mholland@umich.edu 
AREAS OF RESEARCH: special libraries and information centers; knowledge management; distance-
independent learning; technology-assisted community networks and programs

Peter Honeyman 
TITLE: Research Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MSE, MA, Ph.D., Princeton University 
PHONE: 734-763-4413 
E-MAIL: honey@umich.edu 
AREAS OF RESEARCH: middleware for file systems; security; mobile computing

Mary Hotchkiss
TITLE: Senior Lecturer
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: JD and LLM, George Washington University School of Law
PHONE: 206-616-9333
E-MAIL: hotchma@u.washington.edu
AREAS OF RESEARCH: copyrights; information policy and law

Lynne Howarth
TITLE: Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in information studies, faculty of library and information science, University 
of Toronto
PHONE: 416-978-4666
E-MAIL: lynne.howarth@utoronto.ca
AREAS OF RESEARCH: knowledge organization; technical services; metadata applications

Xiaohua (Tony) Hu
TITLE: Associate Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in computer science, University of Regina, 1995
PHONE: 215-895-0551
E-MAIL: thu@ischool.drexel.edu
AREAS OF RESEARCH: data mining algorithms and methods; web mining; bioinformatics; data mining 
applications in biomedical systems, real time data warehousing; online analytical processing

Sandra Hughes-Hassell
TITLE: Associate Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of North Carolina at Chapel Hill
PHONE: 919-843-5276
E-MAIL: smhughes@email.unc.edu
AREAS OF RESEARCH: children’s literature; children’s services; school library media

Steven J. Jackson 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 



HIGHEST DEGREE: Ph.D. in communication and science studies, University of California at San Diego 
PHONE: 734-764-8058 
E-MAIL: sjackso@umich.edu 
AREAS OF RESEARCH: information and communication policy; IT and democratic governance; 
simulation, expertise, and public policy; socio-historical studies of information infrastructure

Paul Jaeger
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.
PHONE: 301-405-1741
E-MAIL: pjaeger@umd.edu
WEBSITE: www.clis.umd.edu/people/jaeger/ 
AREAS OF RESEARCH: information law and policy; information access; e-government; social theory 
and information; diversity and LIS education; accessibility and the information needs of persons with 
disabilities
 
Joseph Janes
TITLE: Associate Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D., Syracuse University, 1989
PHONE: 206-616-0987
E-MAIL: jwj@u.washington.edu
AREAS OF RESEARCH: future of librarianship; digital reference

Christine Jenkins
TITLE: Associate Professor; Director of Center for Children’s Books
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science 
HIGHEST DEGREE: Ph.D. in library and information studies, University of Wisconsin at Madison, 1995
PHONE: 217-244-7452
E-MAIL: cajenkin@uiuc.edu
WEBSITE: http://people.lis.uiuc.edu/~cajenkin/
AREAS OF RESEARCH: history of youth services librarianship as women’s history; censorship and 
intellectual freedom issues; representations of minority-status groups in children’s and young adult 
literature; reading engagement; reader-response research; reader-text interaction

Paul Jones
TITLE: Director of ibiblio.org; Clinical Associate Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: MFA in poetry, Warren Wilson College
PHONE: 919-360-7740
E-MAIL: pjones@ibiblio.org
WEBSITE: www.ibiblio.org/pjones/
AREAS OF RESEARCH: digital libraries; electronic publishing; online news; virtual communities; legal 
and social issues relating to networked information and access

James B.D. Joshi
TITLE: Assistant Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in electrical and computer engineering, Purdue University



PHONE: 412-624-9982
E-MAIL: jjoshi@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~jjoshi/
AREAS OF RESEARCH: information system security; role-based access control; XML security; distributed 
systems; multimedia systems; systems survivability

Michelle L. Kaarst-Brown   
TITLE: Associate Professor 
HOME COLLEGE: Syracuse University School of Information Studies 
HIGHEST DEGREE: Ph.D. in organizational theory and management information systems, York 
University, 1995
PHONE: 315-443-1892 
E-MAIL: mlbrow03@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=224
AREAS OF RESEARCH: knowledge management; social implications of IT; strategic management; 
information security

Brian Kahin 
TITLE: Research Investigator; Adjunct Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: J.D., Harvard Law School 
PHONE: 734-647-8034 Tu-Th; 301-962-3790 M, F 
E-MAIL: kahin@umich.edu 
AREAS OF RESEARCH: open standards; patent reform; policy aspects of cyberinfrastructure

Paul Kantor
TITLE: Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Princeton University, 1963
PHONE: 732-932-7500 ext. 8216
E-MAIL: kantor@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~kantor
AREAS OF RESEARCH: information and decision systems; economics of information; library and 
information systems evaluation; systems interfaces; digital libraries

Randy Kaplan
TITLE: Auxiliary Associate Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D., Temple University, 1990
PHONE: 215-895-1902 
E-MAIL: Randy.Kaplan@ischool.drexel.edu 
AREAS OF RESEARCH: computing-related education; natural language understanding; knowledge 
acquisition and organization; programming language design; applied knowledge management 

Diane Kelly
TITLE: Assistant Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., Rutgers University
PHONE: 919-966-8065
E-MAIL: dianek@ils.unc.edu



WEBSITE: www.ils.unc.edu/~dianek/
AREAS OF RESEARCH: user modeling; relevance feedback; personalization; information-seeking 
behavior; experimental design and analysis; research methods

Lori Kendall
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in sociology, University of California at Davis, 1998
PHONE: 217-244-8829
E-MAIL: loriken@uiuc.edu
AREAS OF RESEARCH: online community and identity; the social aspects of computing; gender and 
technology

John L. King 
TITLE: Professor; Vice Provost for Academic Information 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in administration, University of California at Irvine 
PHONE: 734-764-2571 
E-MAIL: jlking@umich.edu 
WEBSITE: www.si.umich.edu/~jlking 
AREAS OF RESEARCH: design and development of socio-technical information infrastructures in 
complex organizational settings; technical and institutional co-evolution of standards and technical 
infrastructure in global land-line and cellular telephony; technical and institutional foundations of 
global electronic commerce

Bruce Kingma 
TITLE: Associate Provost for Entrepreneurship and Innovation 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in economics, Rochester University
PHONE: 315-443-7170 
E-MAIL: brkingma@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=180
AREAS OF RESEARCH: economics of online education; digital libraries; scholarly publishing; library and 
non-profit management; entrepreneurship

Sherry Koshman
TITLE: Assistant Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in library and information science, University of Pittsburgh
PHONE: 412-624-9441
E-MAIL: skoshman@sis.pitt.edu
WEBSITE: http://www.sis.pitt.edu/~skoshman/
AREAS OF RESEARCH: visualization-based information retrieval (IR) user testing and evaluation; web-
based visualization tools; cognitive principles for interface design; web query log analysis

Kari Kraus
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.  
PHONE: 240-997-9759



E-MAIL: kkraus@umd.edu
AREAS OF RESEARCH: digital humanities; digital preservation; virtual worlds; intellectual property; 
image metadata

Prashant Krishnamurthy
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in engineering and computer engineering, Worchester Polytechnic Institute
PHONE: 412-624-5144
E-MAIL: prashant@sis.pitt.edu
WEBSITE: www.tele.pitt.edu/~prashant/
AREAS OF RESEARCH: physical layer issues in wireless information networks; indoor radio 
propagation; wireless network security; wireless data networks
 
Barbara Kwasnik 
TITLE: Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information and library studies, Rutgers University, 1989 
PHONE: 315-443-4547 
E-MAIL: bkwasnik@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=53
AREAS OF RESEARCH: developing methodologies for studying information-related behavior in 
the cognitive processes of browsing; structure of classificatory systems, particularly the nature of 
unspecified term relationships

Kathryn La Barre
TITLE: Assistant Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information science, Indiana University, 2006
PHONE: 217-244-4449
E-MAIL: klabarre@uiuc.edu
WEBSITE: http://courseweb.lis.uiuc.edu/~klabarre/overview.html
AREAS OF RESEARCH: information organization and access systems and structures; interactions 
between theoretical approaches in information organization and access and current practices in 
digital environments; historical and theoretical foundations of library and information science; 
cognitive processing of information; category and concept formation

R. David Lankes 
TITLE: Associate Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information transfer, Syracuse University, 1999 
PHONE: 315-443-3640
E-MAIL: rdlankes@syr.edu
WEBSITE: www.DavidLankes.org
AREAS OF RESEARCH: participatory librarianship; digital reference; digital libraries; credibility

Ronald L. Larsen
TITLE: Dean; Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in computer science, University of Maryland at College Park



PHONE: 412-624-5139
E-MAIL: rlarsen@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~rlarsen/
AREAS OF RESEARCH: digital libraries, interoperability; scalability; cross lingual information retrieval; 
location-aware computing; computer and network performance analysis; performance metrics for 
distributed digital libraries

Ray Larson
TITLE: Professor
HOME COLLEGE: University of California Berkeley School of Information 
HIGHEST DEGREE: Ph.D. in library and information studies, University of California at Berkeley, 1986
PHONE: 510-642-6046
E-MAIL: ray@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/raylarson
AREAS OF RESEARCH: information retrieval system design; evaluation

Kenneth Lavender
TITLE: Professor of Practice
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in English, University of California
PHONE: 315-443-6890
E-MAIL: klavende@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=335
AREAS OF RESEARCH: preservation of cultural heritage; distance education pedagogy; context of 
information services

Christopher (Cal) Lee
TITLE: Assistant Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Michigan
PHONE: 919-962-7024
E-MAIL: callee@email.unc.edu
WEBSITE: www.ils.unc.edu/callee/
AREAS OF RESEARCH: archives; digital preservation; electronic records management

Michael Lesk
TITLE: Professor; Chair
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Harvard University, 1969
PHONE: 732-932-7500 ext. 8230
E-MAIL: lesk@scils.rutgers.edu
WEBSITE: www.lesk.com
AREAS OF RESEARCH: digital libraries

David Levy
TITLE: Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in computer science, Stanford University, 1979
PHONE: 206-616-2545
E-MAIL: dmlevy@u.washington.edu



AREAS OF RESEARCH: information and quality of life

Michael Lewis
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in engineering psychology, Georgia Institute of Technology
PHONE: 412-624-9426
E-MAIL: mlewis@sis.pitt.edu
WEBSITE: www.pitt.edu/~cmlewis/
AREAS OF RESEARCH: operator modeling in human-machine systems; ecological models of 
visualization; virtual realities

Jeixun (Jason) Li
TITLE: Assistant Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in management information systems, University of Arizona, 2007
PHONE: 215-895-1459
E-MAIL: jiexun.li@ischool.drexel.edu
AREAS OF RESEARCH: data mining; text mining; information extraction; network analysis

Elizabeth D. Liddy 
TITLE: Dean; Trustee Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information transfer, Syracuse University, 1988
PHONE: 315-443-4456 
E-MAIL: liddy@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=37
AREAS OF RESEARCH: information retrieval; natural language processing; women in technology; data 
mining 

Jimmy Lin 
TITLE: Assistant Professor 
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.
PHONE: 301-405-6518 
E-MAIL: jimmylin@umd.edu
WEBSITE: www.umiacs.umd.edu/~jimmylin/
AREAS OF RESEARCH: natural language processing; information retrieval; cloud computing

Jessica D. Litman 
TITLE: Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: JD, Columbia University School of Law 
PHONE: 734-615-0594 
E-MAIL: jdlitman@umich.edu 
WEBSITE: www.umich.edu/~jdlitman/ 
AREAS OF RESEARCH: digital copyright; trademark; cyberspace law; intellectual property law

Peng Liu
TITLE: Associate Professor; Co-Director of Center for Information Assurance



HOME COLLEGE: Penn State College of Information Sciences and Technology
PHONE: 814-863-0641
E-MAIL: pliu@ist.psu.edu 
WEBSITE: http://ist.psu.edu/ist/directory/faculty/?EmployeeID=164
AREAS OF RESEARCH: systems security and survivability

Robert M. Losee
TITLE: Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Chicago
PHONE: 919-962-7150
E-MAIL: losee@ils.unc.edu
WEBSITE: www.ils.unc.edu/~losee/
AREAS OF RESEARCH: information retrieval; information; reasoning systems; organizing information; 
decision making

Ya-Ling Lu
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., University of California at Los Angeles, 2005
PHONE: 732-932-7500 ext. 8125
E-MAIL: yalinglu@rci.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~yalinglu
AREAS OF RESEARCH: how children’s materials are selected, provided, and used to meet children’s 
diverse information needs in differing social and education institutions

Kelly Lyons
TITLE: Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in computing and information science, Queen’s University at Kingston 
AREAS OF RESEARCH: data management; collaboration; distance education; privacy; social computing; 
services science 

Ian MacInnes 
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in political economy and public policy, University of Southern California
PHONE: 315-443-4101 
E-MAIL: imacinne@syr.edu
WEBSITE: http://istweb.syr.edu/facstaff/facultymember.asp?id=160
AREAS OF RESEARCH: competitive strategy for the converging communication and computer 
industries; electronic commerce; hedonic information systems;  public policy; competition policy; 
standardization; network economics; microeconomics; new institutional economics

Jeffrey K. MacKie-Mason 
TITLE: Arthur W. Burks Collegiate Professor of Information and Computer Science 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in economics, Massachusetts Institute of Technology 
PHONE: 734-647-4856 
E-MAIL: jmm@umich.edu 



WEBSITE: www.jeff-mason.com 
AREAS OF RESEARCH: economics of information technology and content; telecommunications; 
industrial organization; public finance

W. John MacMullen
TITLE: Assistant Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information and library science, University of North Carolina at Chapel Hill, 
2007
PHONE: 217-265-0741
E-MAIL: wjohn@uiuc.edu
WEBSITE: www.isrl.uiuc.edu/~wjohn/
AREAS OF RESEARCH: biomedical informatics; health sciences librarianship; human information 
interaction; scholarly communication

Heather MacNeil 
TITLE: Associate Professor (July 2008)
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D., University of British Columbia at Vancouver 
PHONE: TBA (Coming July 2008)
E-MAIL: TBA
AREAS OF RESEARCH: archives; history of record-keeping practices and protection of personal privacy; 
relationship between authenticity and archival description

Jens-Erik Mai
TITLE: Vice Dean, Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in library and information science, University of Texas
PHONE: 416-978-7097
E-MAIL: je.mai@utoronto.ca 
AREAS OF RESEARCH: domain-centered approaches to organization and representation of 
knowledge; how people use information in workplaces; indexing; classification; design of controlled 
vocabularies; theoretical foundation of information science

Gary Marchionini
TITLE: Cary C. Boshamer Distinguished Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., Wayne State University
PHONE: 919-966-3611
E-MAIL: march@ils.unc.edu
WEBSITE: http://ils.unc.edu/~march/
AREAS OF RESEARCH: information seeking in electronic environments; human-computer interaction; 
digital libraries; information design; information policy

Karen Markey 
TITLE: Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in library and information science, Syracuse University 
PHONE: 734-763-3581 
E-MAIL: ylime@umich.edu 



WEBSITE: www.si.umich.edu/~ylime 
AREAS OF RESEARCH: subject searching in online catalogues; subject access to visual resources 
collections; subject authority control; enhancing bibliographic databases using a library classification

Joanne Gard Marshall
TITLE: Alumni Distinguished Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Toronto
PHONE: 919-843-7883
E-MAIL: joanne_marshall@unc.edu
WEBSITE: http://ils.unc.edu/~marshall/
AREAS OF RESEARCH: health information needs and services; value and impact of library and 
information services; aging workforce issues; competencies of library and information professionals

Robert Mason
TITLE: Associate Dean in Research
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in industrial and systems engineering, Georgia Institute of Technology
PHONE: 206-221-5623
E-MAIL: rmmason@u.washington.edu
WEBSITE: http://faculty.washington.edu/~rmmason/ 
AREAS OF RESEARCH: knowledge management 

Mark J. McCabe 
TITLE: Visiting Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS in technology and policy, Ph.D. in applied economics, Massachusetts Institute of 
Technology 
PHONE: 734-647-8028 
E-MAIL: mccabe@umich.edu 
WEBSITE: http://si.umich.edu/~mccabe 
AREAS OF RESEARCH: industrial organization; antitrust and regulation; market structure and pricing 
in scholarly publishing markets; information goods markets; intellectual property; electric power

Mike McCaffrey
TITLE: Lecturer
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: MLS in faculty of library and information science, MA in Middle East and Islamic 
studies, University of Toronto
PHONE: 416-978-5460
E-MAIL: michael.mccaffrey@utoronto.ca
AREAS OF RESEARCH: government Information and publications; League of Nations; historical 
international statistics; use of IGO publications as sources of statistics in the inter-war period 

Nancy McCracken
TITLE: Research Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in computer and information science, Syracuse University, 1979
PHONE: 315-443-3955 
E-MAIL: njm@ecs.syr.edu



WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=211
AREAS OF RESEARCH: computational linguistics; data mining; machine learning; knowledge 
representation; information extraction; information retrieval; applications of natural language 
processing

Jerome McDonough
TITLE: Assistant Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in library and information studies, University of California at Berkeley, 2000
PHONE: 217-244-5916
E-MAIL: jmcdonou@uiuc.edu
AREAS OF RESEARCH: metadata; digital libraries; digital preservation

Kate McDowell
TITLE: Assistant Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in library and information science, University of Illinois, 2007
PHONE: 217-244-8957
E-MAIL: kmcdowel@uiuc.edu
WEBSITE: www.katemcdowell.com/
AREAS OF RESEARCH: library services for youth; literature for children and young adults; history 
of gender in children’s librarianship; gender in children’s literature; technology in youth services 
librarianship; distance education pedagogy

Claire McInerney
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., SUNY Albany, 1998
PHONE: 732-932-7500 ext. 8218
E-MAIL: clairemc@rci.rutgers.edu
WEBSITE: http://scils.rutgers.edu/~clairemc
AREAS OF RESEARCH: knowledge management; information ethics and policy; computer-mediated 
communication; virtual organizations

Lee W. McKnight 
TITLE: Associate Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D., Massachusetts Institute of Technology, 1989
PHONE: 315-443-6891 
E-MAIL: lmcknigh@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=355
AREAS OF RESEARCH: wireless grids, nomadicity and mobility; social networking of devices, personal 
infrastructure; convergence of the Internet and telecommunications industries; Internet economics 
and policy; information technology and development; national and international technology policy
 
Michael J. McQuaid 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in management information systems, University of Arizona 
PHONE: 734-647-9550 



E-MAIL: mcq@umich.edu 
WEBSITE: mickmcquaid.com 
AREAS OF RESEARCH: user situation awareness and information visualization; performance-oriented 
account of the impact of the visualization of relationships between textual sources over time on user 
situation awareness

Cheryl Meszaros
TITLE: Lecturer
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in philosophy, faculty of education, University of British Columbia at 
Vancouver 
PHONE: 416-854-3882
E-MAIL: cheryl.meszaros@utoronto.ca
AREAS OF RESEARCH: contemporary theories of art & culture; museum studies interpretation

Cheryl Metoyer
TITLE: Associate Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in library and information science, Indiana University, 1976
PHONE: 206-685-9612
E-MAIL: metoyer@u.washington.edu
AREAS OF RESEARCH: information services in American Indian communities

Stewart Mohr
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Rutgers University, 2007
PHONE: 732-932-7500 ext. 8336
E-MAIL: stewmohr@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~pack501/faculty.html
AREAS OF RESEARCH: knowledge management; information science

Dave Molta 
TITLE: Associate Professor; Assistant Dean for Technology
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: MPA, University of North Texas, 1986
PHONE: 315-443-4549 
E-MAIL: djmolta@syr.edu 
WEBSITE: http://web.syr.edu/~djmolta 
AREAS OF RESEARCH: mobile and wireless information systems; interoperability and performance 
testing; impact of mobile communications technologies; technology education

Adam Moore
TITLE: Assistant Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D., Ohio State University
PHONE: 206-616-2103
E-MAIL: moore2@u.washington.edu
WEBSITE: http://faculty.washington.edu/moore2/moore.htm 
AREAS OF RESEARCH: information ethics



Barbara B. Moran
TITLE: Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., State University of New York at Buffalo
PHONE: 919-962-8067
E-MAIL: moran@ils.unc.edu
AREAS OF RESEARCH: academic librarianship; management of information agencies; human resources 
management; popular materials; organizational design and leadership

Javed Mostafa
TITLE: Associate Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Texas at Austin
PHONE: 919-962-2182
E-MAIL: jm@unc.edu
AREAS OF RESEARCH: intelligent interfaces for multimedia information retrieval; personalization and 
user modeling; cyber-infrastructure for research and learning

Milton L. Mueller 
TITLE: Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in communications, University of Pennsylvania, 1989
PHONE: 315-443-5616
E-MAIL: mlmuelle@syr.edu 
WEBSITE: http://istweb.syr.edu/~mueller/ 
AREAS OF RESEARCH: internet governance; telecommunication policy; global governance institutions 
in communication and information; transnational civil society; e-Government; digital identity; digital 
convergence 

Delia Neuman 
TITLE: Assistant Professor; Director of the School Library Media Program 
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in educational/instructional systems design, The Ohio State University, 1986
PHONE: 215-895-0474
E-MAIL: delia.neuman@ischool.drexel.edu
AREAS OF RESEARCH: learning in information-rich environments; instructional systems design; use of 
media for learning; school library media programs

Mark W. Newman 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D., University of California at Berkeley 
PHONE: 734-764-0020 
E-MAIL: mwnewman@umich.edu 
WEBSITE: http://newmantaylor.com/newman/ 
AREAS OF RESEARCH: human-computer interaction; ubiquitous computing; end-user programming

Wendy Newman
TITLE: Senior Fellow (former President of Canadian Library Association)
HOME COLLEGE: University of Toronto School of Information Studies



HIGHEST DEGREE: MLS, faculty of information studies, University of Toronto
PHONE: 416-978-8876
E-MAIL: wendy.newman@utoronto.ca 
AREAS OF RESEARCH: human resources; libraries and public policy; public libraries; advocacy 

Scott Nicholson 
TITLE: Associate Professor; MSLIS Program Director
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information science, University of North Texas, 2000
PHONE: 315-443-1640
E-MAIL: srnichol@syr.edu
WEBSITE: http://scottnicholson.com
AREAS OF RESEARCH: gaming in libraries; evaluation and assessment of library services; bibliomining – 
data mining for libraries; web search tools

Michael S. Nilan	
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies 
HIGHEST DEGREE: Ph.D. in cognitive behavior, University of Washington, 1985
PHONE: 315-443-5610
E-MAIL: mnilan@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=61
AREAS OF RESEARCH: cognitive behavior; virtual communities; virtual work; virtual teams; user-
based research methods; information seeking and use; information system design and evaluation; 
organization of digital resources; knowledge management 

Geoffrey Nunberg
TITLE: Adjunct Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D., CUNY
PHONE: 510-643-3894
E-MAIL: nunberg@ischool.berkeley.edu
WEBSITE: http://ischool.berkeley.edu/%7Enunberg/
AREAS OF RESEARCH: social and cultural implications of digital technologies

Megan J. Oakleaf  
TITLE: Assistant Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information & library science, University of North Carolina, 2006
PHONE: 315-443-6889
E-MAIL: moakleaf@syr.edu
WEBSITE: http://meganoakleaf.info
AREAS OF RESEARCH: information literacy; user education; outcomes based assessment; evidence 
based decision making; information services; digital reference; digital librarianship

Doug Oard  
TITLE: Associate Dean for Research; Associate Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-7590



E-MAIL: oard@umd.edu
WEBSITE: www.glue.umd.edu/~oard
AREAS OF RESEARCH: information retrieval

Daniel O. O’Connor
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Syracuse University, 1978
PHONE: 732-932-7500 ext. 8219
E-MAIL: oconnor@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/directory/danocon/index.html
AREAS OF RESEARCH: research methods; statistical data analysis; user needs assessment; information 
systems and services evaluation

Gary M. Olson 
TITLE: Paul M. Fitts Collegiate Professor of Human Computer Interaction 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MA, Ph.D. in psychology, Stanford University 
PHONE: 734-763-5644 
E-MAIL: gmo@umich.edu 
WEBSITE: www.crew.umich.edu/Investigators/golson.htm 
AREAS OF RESEARCH: applied cognitive science; human-computer interaction; computer-supported 
cooperative work

Judith S. Olson 
TITLE: Richard W. Pew Collegiate Professor of Human Computer Interaction; Associate Dean for 
Academic Affairs 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in experimental psychology, University of Michigan 
PHONE: 734-764-7322 
E-MAIL: jsolson@umich.edu 
WEBSITE: www.crew.umich.edu/Investigators/jolson.htm 
AREAS OF RESEARCH: human-computer interaction; computer-supported cooperative work

Carsten Osterlund
TITLE: Assistant Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D., Massachusetts Institute of Technology, 2002
PHONE: 315-443-8773
E-MAIL: costerlu@syr.edu  
WEBSITE: http://blogs.iis.syr.edu/osterlund/
AREAS OF RESEARCH: organizational implications of information technology; distributed work; 
documenting work; genre research; medical informatics; indoor tracking systems and their 
relations to other documenting work; organizational learning and knowledge; qualitative research 
techniques

Carole Palmer
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in library and information science, University of Illinois, 1996



PHONE: 217-244-0653
E-MAIL: clpalmer@uiuc.edu
WEBSITE: http://people.lis.uiuc.edu/~clpalmer/
AREAS OF RESEARCH: information use in scientific and scholarly work; technologies to support 
interdisciplinary research, scientific discovery, and inquiry in the humanities; impact of 
interoperability efforts on the use of digital collections

Scott Paquette
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.
PHONE: 301-405-7414
E-MAIL: spaquett@umd.edu
WEBSITE: www.scottpaquette.com
AREAS OF RESEARCH: knowledge management; knowledge management systems; customer 
knowledge; knowledge exchange in the environment; climate change sciences
 
Tapan Parikh
TITLE: Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D. in computer science, University of Washington
PHONE: 510-642-4583
E-MAIL: parikh@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/tapanparikh
AREAS OF RESEARCH: human-computer interation; ICTD; information systems supporting 
microfinance; smallholder agriculture and public health

Joon S. Park  
TITLE: Assistant Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information technology, George Mason University, 1999
PHONE: 315-443-6887
E-MAIL: jspark@syr.edu
WEBSITE: http://istprojects.syr.edu/~jspark
AREAS OF RESEARCH: information and systems security

Lilia Pavlovsky
TITLE: Lecturer
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Rutgers University, 2003
PHONE: 732-932-7500 ext. 8275
E-MAIL: pavlovsk@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/directory/pavlovsk/index.html
AREAS OF RESEARCH: information science; social computing; distance learning

David Phillips
TITLE: Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in communications, University of Pennsylvania 
PHONE: 416-978-7098



E-MAIL: davidj.phillips@utoronto.ca
AREAS OF RESEARCH: surveillance, visibility, and identity; information policy; telecommunications 
policy; social studies of technology; gender and sexuality 

Martha E. Pollack 
TITLE: Professor; Dean 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS in engineering and Ph.D. in computer and information science, University of 
Pennsylvania 
PHONE: 734-647-3576 
E-MAIL: pollackm@umich.edu 
WEBSITE: www.eecs.umich.edu/~pollackm/ 
AREAS OF RESEARCH: using information and computing to improve quality of life; developing applied 
technologies for people with cognitive impairment

Jeffrey Pomerantz 
TITLE: Assistant Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., Syracuse University 
PHONE: 919-962-8064
E-MAIL: jpom@ils.unc.edu
WEBSITE: http://ils.unc.edu/~jpom/
AREAS OF RESEARCH: integration of digital reference services into digital and physical libraries; 
automation of library services; classification; information retrieval

Jennifer Preece
TITLE: Professor; Dean
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-2036
E-MAIL: preece@umd.edu
WEBSITE: www.clis.umd.edu/people/preece
AREAS OF RESEARCH: online and networked communities; communities of practice; social computing; 
patient support communities; human-computer interaction
 
Jian Qin
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in library and information science, University of Illinois, 1996
PHONE: 315-443-5642
E-MAIL: jqin@syr.edu
WEBSITE: http://web.syr.edu/~jqin/
AREAS OF RESEARCH: knowledge organization; information organization, and information 
technology applications in managing knowledge and information

Yan Qu
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies 
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-8619



E-MAIL: yanqu@umd.edu
WEBSITE: www.wam.umd.edu/~yanqu/
AREAS OF RESEARCH: sensemaking; collaborative sensemaking; information systems; information 
behavior; information seeking behavior; knowledge representation; information visualization; 
exploratory search

Dragomir R. Radev 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS, Ph.D. in computer science, Columbia University 
PHONE: 734-615-5225 
E-MAIL: radev@umich.edu 
WEBSITE: www.si.umich.edu/~radev 
AREAS OF RESEARCH: natural language processing; digital libraries; computational linguistics; 
information retrieval; artificial intelligence

Marie L. Radford
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Rutgers University
PHONE: 732-932-7500 ext. 8233
E-MAIL: mradford@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~mradford
AREAS OF RESEARCH: interpersonal/small group communication

Matt Ratto
TITLE: Assistant Professor (July 2008)
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in communications, University of California at San Diego
PHONE: TBA (Coming July 2008)
E-MAIL: TBA
AREAS OF RESEARCH: study of scholarly and scientific knowledge practices; science and technology 
studies; and digital humanities 

Allen Renear
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in philosophy, Brown University, 1988
PHONE: 217-265-5216
E-MAIL: renear@uiuc.edu 
WEBSITE: http://people.lis.uiuc.edu/~renear/renearcv.html
AREAS OF RESEARCH: how digital documents function as knowledge representation systems; 
developing models of how documents organize and structure knowledge and then exploring how 
these models can improve document-intensive applications  

Paul Resnick 
TITLE: Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS, Ph.D. in electrical engineering and computer science, Massachusetts Institute of 
Technology 



PHONE: 734-647-9458 
E-MAIL: presnick@umich.edu 
WEBSITE: www.si.umich.edu/~presnick/ 
AREAS OF RESEARCH: reputation systems; sociotechnical capital

David Ribes 
TITLE: Research Investigator 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in sociology and science & technology studies, University of California at San 
Diego 
PHONE: 734-764-1383 
E-MAIL: dribes@umich.edu 
WEBSITE: http://davidribes.com 
AREAS OF RESEARCH: organization of large-scale infrastructure development; practice of science 
policy; consequences of informational transformations in scientific research

Soo Young Rieh 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in communication, information, and library studies, Rutgers University 
PHONE: 734-647-8040 
E-MAIL: rieh@umich.edu 
WEBSITE: www.si.umich.edu/rieh 
AREAS OF RESEARCH: web search behavior; information quality and cognitive authority; human-
computer interaction in information systems; evaluation of interactive information retrieval systems; 
role of intermediaries in digital library environments

Victor Rosenberg  
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in library science, University of Chicago 
PHONE: 734-764-1493 
E-MAIL: victorr@umich.edu 
WEBSITE: www-personal.umich.edu/~victorr 
AREAS OF RESEARCH: information retrieval; information policy; technology in the humanities; 
entrepreneurship

Jeffrey Rubin 
TITLE: Professor of Practice
HOME COLLEGE Syracuse University School of Information Studies
HIGHEST DEGREE: M.S. in information management, Syracuse University, 1997	
PHONE: 315-443-1872
E-MAIL: jhrubin@syr.edu
WEBSITE: www.internetconsult.com
AREAS OF RESEARCH: e-business / e-commerce; content management systems; information 
architecture; web analytics

Kimiko Ryokai
TITLE: Assistant Professor
HOME COLLEGE: University of California Berkeley School of Information



HIGHEST DEGREE: Ph.D. in media arts and sciences, Massachusetts Institute of Technology, 2005	
PHONE: 510-642-2231
E-MAIL: kimiko@ischool.berkeley.edu 
WEBSITE: www.ischool.berkeley.edu/people/faculty/kimikoryokai
AREAS OF RESEARCH: human-computer interaction; tangible user interface

Rahul Sami 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS and Ph.D. in computer science, Yale University 
PHONE: 734-647-8296 
E-MAIL: rsami@umich.edu 
WEBSITE: www.umich.edu/~rsami 
AREAS OF RESEARCH: incentives in computation; algorithmic mechanism design; distributed 
mechanisms; incentives in Internet protocols and applications; information markets

Pamela Samuelson
TITLE: Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: JD, Yale Law School
PHONE: 510-642-6775
E-MAIL: pam@ischool.berkeley.edu 
WEBSITE: www.ischool.berkeley.edu/people/faculty/pamelasamuelson
AREAS OF RESEARCH: intellectual property law

Tefko Saracevic
TITLE: Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Case Western Reserve, 1970
PHONE: 732-932-7500 ext. 8222
E-MAIL: tefko@scils.rutgers.edu
WEBSITE: http://scils.rutgers.edu/~tefko/
AREAS OF RESEARCH: information education and management; information seeking; information 
issues in developing countries; digital libraries.

AnnaLee Saxenian
TITLE: Dean of the iSchool
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D. in political science, Massachusetts Institute of Technology, 1989
PHONE: 510-642-9980
E-MAIL: anno@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/annaleesaxenian
AREAS OF RESEARCH: information technology, organization, and economic development 

Jerry D. Saye 
TITLE: Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Pittsburgh 
PHONE: 919-962-8073
E-MAIL: saye@ils.unc.edu



AREAS OF RESEARCH: organization of information; history of books and libraries; cataloging and 
classification; technical services; abstracting and indexing; metadata

Dan Schiller
TITLE: Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in communications, University of Pennsylvania, 1978
PHONE: 217-244-3569
E-MAIL: dschille@uiuc.edu
AREAS OF RESEARCH: telecommunications history; role of cultural production in the socioeconomic 
development of the market system; information policy

Jochen Scholl
TITLE: Assistant Professor
HOME COLLEGE: University of Washington Information School
HIGHEST DEGREE: Ph.D. in information Science, University at Albany
PHONE: 206-616-2543
E-MAIL: jscholl@u.washington.edu
WEBSITE: http://faculty.washington.edu/jscholl/
AREAS OF RESEARCH: e-Government

Charles Severance 
TITLE: Clinical Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: BS, MS, and Ph.D. in computer science, Michigan State University 
PHONE: 734-615-3010 
E-MAIL: csev@umich.edu 
WEBSITE: www.dr-chuck.com/ 
AREAS OF RESEARCH: multimedia web-based tools

Aviv Shachak
TITLE: Assistant Professor (cross-appointed to Faculty of Medicine, Department of Health Policy, 
Management and Evaluation)
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in information science, Bar-Ilan University, Israel 
PHONE: 416-978-0998
E-MAIL: aviv.shachak@utoronto.ca
AREAS OF RESEARCH: socio-technical issues and human-computer interaction with biomedical 
information systems; electronic health records; bioinformatics applications 

Stuart W. Shulman
TITLE: Assistant Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE:  Ph.D. in political science, University of Oregon
PHONE: 412-624-3776
E-MAIL: shulman@sis.pitt.edu
WEBSITE: http://shulman.ucsur.pitt.edu/
AREAS OF RESEARCH: digital citizenship; e-government; service learning; public policy

Ruth V. Small 



TITLE: Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in instructional design, development, and evaluation, Syracuse University 
PHONE: 315-443-4511 
E-MAIL: drruth@syr.edu 
WEBSITE: http://digital-literacy.syr.edu/
AREAS OF RESEARCH: motivational aspects of digital literacy skills instruction in school and in the 
workplace; impact of school library services and resources on student achievement and motivation; 
information components of inventive thinking

Brian Cantwell Smith 
TITLE: Dean; Professor (cross-appointed to Department of Philosophy, Department of Computer 
Science, and the Program in Communication, Culture and Technology)
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in computer science and artificial intelligence, Massachusetts Institute of 
Technology 
PHONE: 416-978-3202
E-MAIL: dean.fis@utoronto.ca
AREAS OF RESEARCH: conceptual foundations of computation, information, and intentionality; use 
of computational metaphors in other fields; fundamental issues in ontology, epistemology and 
metaphysics 

Linda C. Smith
TITLE: Professor; Associate Dean
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. information transfer, Syracuse University, 1979
PHONE: 217-333-7742
E-MAIL: lcsmith@uiuc.edu
AREAS OF RESEARCH: information system design; education for library and information science; 
impact of new technologies on reference and information services

Dagobert Soergel 
TITLE: Professor 
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-585-2840 
E-MAIL: dsoergel@umd.edu
WEBSITE: www.dsoergel.com 
AREAS OF RESEARCH: ontologies; taxonomies; thesauri; knowledge organization systems; information 
retrieval with a focus on relevance digital library user studies

Paul Solomon 
TITLE: Francis Carroll McColl Term Professor; Senior Associate Dean for Academic Affairs 
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: M.L.S. and Ph.D., University of Maryland 
PHONE: 919-962-8068 
E-MAIL: solomon@ils.unc.edu 
WEBSITE: www.ils.unc.edu/~solomon/hp/pshome.html 
AREAS OF RESEARCH: social studies of information; information architecture; management of 
information/knowledge resources; intensive research methods



Elliot Soloway 
TITLE: Arthur F. Thurnau Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: MS, Ph.D., University of Massachusetts-Amherst 
PHONE: 734-936-1562 
E-MAIL: soloway@umich.edu 
AREAS OF RESEARCH: use of technology in education; developing software that takes into 
consideration the unique needs of learners; technology-embedded curricula for school-based 
programs

Anselm Spoerri
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Massachusetts Institute of Technology, 1995
PHONE: 732-932-7500 ext. 8211
E-MAIL: aspoerri@scils.rutgers.edu
WEBSITE: http://scils.rutgers.edu/~aspoerri
AREAS OF RESEARCH: information visualization; information retrieval; multimedia interfaces and 
retrieval; computer vision

Michael B. Spring
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in education, University of Pittsburgh
PHONE: 412-624-9429
E-MAIL: spring@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~spring/
AREAS OF RESEARCH: collaborative authoring; document processing and office automation; client 
server systems; interactive system design; standards and standardization

Gerry Stahl
TITLE: Associate Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in philosophy, Northwestern University, 1975; Ph.D. in computer science, 
University of Colorado, 1993
PHONE: 215-895-0544
E-MAIL: gerry.stahl@ischool.drexel.edu
AREAS OF RESEARCH: computer-supported collaborative learning; human-computer interaction; 
computer-supported cooperative work; chat interaction analysis; group cognition theory; virtual 
math teams technology

Jeffrey M. Stanton  
TITLE: Associate Professor; Associate Dean for Research and Doctoral Programs 
HOME COLLEGE: Syracuse University School of Information Studies 
HIGHEST DEGREE: Ph.D., University of Connecticut, 1997
PHONE: 315-443-2879 
E-MAIL: jmstanto@syr.edu 
WEBSITE: http://sise.syr.edu/
AREAS OF RESEARCH: applying the principles of behavioral science and organizational research 
to understanding the interactions of people and technology; behavioral information security, 



a program to understand and influence the ways in which employee behavior impacts an 
organization’s success with information security; quantitative methods and statistical models to 
predict attitudes, motivation, and behavior

Deborah Stevenson
TITLE: Assistant Professor; Editor of the Bulletin of the Center for Children’s Books
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in English, University of Chicago, 1999
PHONE: 217-244-9305
E-MAIL: dstevens@uiuc.edu
AREAS OF RESEARCH: children’s literature

Siobhan Stevenson
TITLE: Assistant Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in library and information science, University of Western Ontario at London 
PHONE: 416-978-8285
E-MAIL: siobhan.stevenson@utoronto.ca
AREAS OF RESEARCH: information policy, including equity of access, the changing role of the library 
in the global economy, and the role of information professionals in the public arena

Brian W. Sturm 
TITLE: Associate Professor 
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., Indiana University
PHONE: 919-962-7622
E-MAIL: sturm@ils.unc.edu 
WEBSITE: http://ils.unc.edu/~sturm/ 
AREAS OF RESEARCH: storytelling and folklore; children’s and young adults’ literature and public 
library services; children and technology; bibliotherapy

Zixiang (Alex) Tan 
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in telecommunications management, Rutgers University, 1996
PHONE: 315-443-1410
E-MAIL: ztan@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=104
AREAS OF RESEARCH: telecommunications policy and regulation; new technology development and 
applications; industry restructure and competition

Stephanie Teasley 
TITLE: Research Associate Professor; Director of the Doctoral Program 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in psychology, University of Pittsburgh 
PHONE: 734-763-8124 
E-MAIL: steasley@umich.edu 
WEBSITE: www.crew.umich.edu/Investigators/steasley.htm 
AREAS OF RESEARCH: social and cognitive processes in collaboration; user needs



Lynne Teather 
TITLE: Associate Professor
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: D.Phil. in museum studies, Leicester 
PHONE: 416-978-6274
E-MAIL: lynne.teather@utoronto.ca
AREAS OF RESEARCH: history and philosophy of museums; contemporary issues of museum roles and 
development (international to local); professionalization and museum studies curriculum; museums 
and society; cross-cultural issues and inclusion; future of museums; architecture and planning; 
performance measures and cultural indicators and planning

Helen R. Tibbo 
TITLE: Professor 
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., University of Maryland
PHONE: 919-962-8063
E-MAIL: tibbo@ils.unc.edu  
AREAS OF RESEARCH: archives and records management; information services for the humanities; 
electronic information retrieval; reference service

Carol Tilley
TITLE: Assistant Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science 
HIGHEST DEGREE: Ph.D. in information science, Indiana, 2007
PHONE: 217-265-8105
E-MAIL: ctilley@uiuc.edu
AREAS OF RESEARCH: history of youth services librarianship; children’s print culture; information 
inquiry and instruction in school libraries; media literacy

David W. Tipper
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE:  Ph.D. in electrical engineering, University of Arizona
PHONE: 412-624-9421
E-MAIL: tipper@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~dtipper/tipper.html
AREAS OF RESEARCH: network design and traffic restoration; procedures for survivable networks; 
simulation and queuing theory with emphasis on transient/nonstationary behavior, virtual network 
design, and network control algorithms

Ross Todd
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., University of Technology, Sydney, 1996
PHONE: 732-932-7500 ext. 8223
E-MAIL: rtodd@scils.rutgers.edu
WEBSITE: http://scils.rutgers.edu/~rtodd
AREAS OF RESEARCH: understanding how children learn; information utilization for learning; 
evidence-based practice for school libraries



Christinger Tomer
TITLE: Associate Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in library and information science, Case Western Reserve University
PHONE: 412-624-9448
E-MAIL: ctomer@sis.pitt.edu
WEBSITE: www.pitt.edu/~ctomer
AREAS OF RESEARCH: information storage and retrieval; economics of information; digital publishing; 
digital libraries; scholarly communication

Eileen Trauth
TITLE: Associate Dean for Diversity, Outreach, and International Engagement; Director of Center for 
the Information Society
HOME COLLEGE: Penn State College of Information Sciences and Technology
PHONE: 814-865-0077
E-MAIL: etrauth@ist.psu.edu 
WEBSITE: http://ist.psu.edu/ist/directory/faculty/?EmployeeID=82
AREAS OF RESEARCH: gender and IT; diversity; international studies

Jutta Treviranus 
TITLE: Director of Adaptive Technology Resources Centre
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: MA in special education, University of Toronto
PHONE: 416-978-5240
E-MAIL: jutta.treviranus@utoronto.ca
AREAS OF RESEARCH: inclusive design of information and communication systems; open source, open 
access; technology-assisted teaching and learning; participatory web; ubiquitous computing and 
human diversity; accessibility standards and policy 

Michael Twidale
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in computing, Lancaster University (UK), 1990
PHONE: 217-265-0510
E-MAIL: twidale@uiuc.edu
WEBSITE: http://people.lis.uiuc.edu/~twidale/
AREAS OF RESEARCH: computer-supported cooperative working and learning; collaborative 
technologies in digital libraries and museums; user interface design and evaluation; user error 
analysis; visualization of information and algorithms; the development of interfaces to support the 
articulation of plans, goals, and beliefs

Doug Tygar
TITLE: Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D. in computer science, Harvard University	
PHONE: 510-643-7855
E-MAIL: doug.tyga@gmail.com
WEBSITE: www.ischool.berkeley.edu/people/faculty/dougtygar
AREAS OF RESEARCH: computer security and privacy



John Unsworth
TITLE: Dean
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in English, University of Virginia, 1988
PHONE: 217-333-3281
E-MAIL: unsworth@uiuc.edu
WEBSITE: www3.isrl.uiuc.edu/~unsworth/
AREAS OF RESEARCH: humanities computing; digital libraries; electronic publishing

Nancy Van House
TITLE: Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D., University of California at Berkeley, 1979	
PHONE: 510-642-0855
E-MAIL: vanhouse@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/nancyvanhouse
AREAS OF RESEARCH: science and technology studies (STS); knowledge communities; user needs; 
digital libraries

Douglas E. Van Houweling 
TITLE: Professor; President and CEO of Internet2 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in government, Indiana University 
PHONE: 734-913-4250 
E-MAIL: dvh@internet2.edu 
AREAS OF RESEARCH: information systems planning and management; strategic planning; simulation 
models of political and public policy processes; economic models of politics; technology assessment

Hal Varian
TITLE: Professor
HOME COLLEGE: University of California Berkeley School of Information
HIGHEST DEGREE: Ph.D. in economics, University of California at Berkeley, 1973	
E-MAIL: hal@ischool.berkeley.edu
WEBSITE: www.ischool.berkeley.edu/people/faculty/halvarian
AREAS OF RESEARCH: economics of information

Jana Varlejs
TITLE: Associate Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., Wisconsin, 1996
PHONE: 732-932-7500 ext. 8225
E-MAIL: varlejs@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~varlejs/varlejs.html
AREAS OF RESEARCH: professional education; workplace learning; library education; information 
services for a pluralistic society

Murali Venkatesh 
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in MIS & telecommunications, Indiana University, 1991



PHONE: 315-443-4477 
E-MAIL: mvenkate@syr.edu
WEBSITE: http://ischool.syr.edu/facstaff/facultymember.asp?id=63
AREAS OF RESEARCH: civic network design; sociological analyses of administrative documents

Nina Wacholder
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., CUNY, 1995
PHONE: 732-932-7500 ext. 8214
E-MAIL: nina@scils.rutgers.edu
WEBSITE: www.scils.rutgers.edu/~nina/nina.html
AREAS OF RESEARCH: natural language processing; information access; organizing information

David A. Wallace 
TITLE: Lecturer III 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D., University of Pittsburgh 
PHONE: 734-647-6530 
E-MAIL: davwal@umich.edu 
AREAS OF RESEARCH: computerization of government records; strategies for preserving electronic 
records of collaborative processes; U.S. government information secrecy and classification/
declassification policies; connections between archiving and the shaping of the present and the past; 
role of archives in enabling and denying accountability and justice

James Wang
TITLE: Associate Professor 
HOME COLLEGE: Penn State College of Information Sciences and Technology
HIGHEST DEGREE: Ph.D. in medical information sciences, Stanford University, 2000
PHONE: 814-865-7889
E-MAIL: wang@ist.psu.edu
WEBSITE: http://ist.psu.edu/ist/directory/faculty/?EmployeeID=30
AREAS OF RESEARCH: visual database search and retrieval

Ping Wang
TITLE: Assistant Professor 
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-2053
E-MAIL: pwang@umd.edu
WEBSITE: www.wam.umd.edu/~pwang/research/
AREAS OF RESEARCH: information technology innovations

Rosina Weber
TITLE: Undergraduate Program Director, Associate Professor
HOME COLLEGE: Drexel University College of Information Science and Technology
HIGHEST DEGREE: Ph.D. in production engineering, Federal University of Santa Catarina, 1998
PHONE: 215-895-1911 
E-MAIL: Rosina.Weber@ischool.drexel.edu
WEBSITE: www.ischool.drexel.edu/faculty/rweber/



AREAS OF RESEARCH: knowledge management; artificial intelligence; intelligent systems; case-
based reasoning; decision support systems; information technology with a business perspective 

Terry L. Weech
TITLE: Associate Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in library science, University of Illinois, 1972
PHONE: 217-333-0646
E-MAIL: weech@uiuc.edu
AREAS OF RESEARCH: collection management; evaluation of library services; library education; 
library cooperation and networking

Ann Carlson Weeks
TITLE: Professor of Practice
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-2060
E-MAIL: acweeks@umd.edu
WEBSITE: www.wam.umd.edu/~acweeks/
AREAS OF RESEARCH: school library media programs; children’s information programs and 
services; digital libraries and children; library programs and services for young people in urban 
settings
 
Martin B.H. Weiss
TITLE: Associate Dean; Chair and Associate Professor of the Department of Information Science 
and Telecommunications
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in engineering and public policy, Carnegie Mellon University
PHONE: 412-624-9430
E-MAIL: mbw@pitt.edu
WEBSITE: www.sis.pitt.edu/~mweiss/new/index.htm
AREAS OF RESEARCH: telecommunications policy; technical standards; information system 
capacity management; network management and control

Terry E. Weymouth 
TITLE: Associate Research Scientist 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in computer science, University of Massachusetts 
PHONE: 734-355-6802 
E-MAIL: weymouth@umich.edu 
WEBSITE: www.si.umich.edu/~weymouth 
AREAS OF RESEARCH: development of collaboration technology for the support of medical 
diagnosis; technology development; large-scale collaboration testbeds for remote distributed 
science

Barbara M. Wildemuth 
TITLE: Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D., Drexel University



PHONE: 919-962-8072
E-MAIL: wildem@ils.unc.edu
WEBSITE: www.ils.unc.edu/~wildem/wildemuth.html
AREAS OF RESEARCH: information-seeking behaviors and information use; design and evaluation 
of information systems; adoption and use of information

Kate Williams
TITLE: Assistant Professor
HOME COLLEGE: University of Illinois Graduate School of Library and Information Science
HIGHEST DEGREE: Ph.D. in information, University of Michigan, 2005
PHONE: 217-244-9128
E-MAIL: katewill@uiuc.edu
WEBSITE: http://people.lis.uiuc.edu/~katewill/
AREAS OF RESEARCH: the relationship between social networks, social capital, and the use of 
information and communications technology, particularly in low-income communities

Mark Winston 
TITLE: Associate Professor
HOME COLLEGE: University of North Carolina
HIGHEST DEGREE: Ph.D. in library and information science, University of Pittsburgh 
PHONE: 919-962-0033
E-MAIL: winstonm@email.unc.edu
WEBSITE: www.ils.unc.edu/~winstonm/
AREAS OF RESEARCH: leadership; management; diversity and organizational success; academic 
leadership; public librarianship; information policy

Bo Xie 
TITLE: Assistant Professor
HOME COLLEGE: University of Maryland College of Information Studies
HIGHEST DEGREE: Ph.D.
PHONE: 301-405-8617
E-MAIL: boxie@umd.edu
WEBSITE: www.glue.umd.edu/~boxie/
AREAS OF RESEARCH: older adults’ learning and use of information technology; computer 
literacy; health literacy; lifelong learning; civic engagement; volunteering; social relationships; 
social support; online communities; health and well-being

Elizabeth Yakel 
TITLE: Associate Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: AMLS, Ph.D. in information, University of Michigan 
PHONE: 734-763-3569 
E-MAIL: yakel@umich.edu 
AREAS OF RESEARCH: recordkeeping practices; representation and categorization of archival 
records; access to archival information on the world wide web; use and user needs
 
Dave Yates 
TITLE: Associate Professor 
HOME COLLEGE: University of Maryland College of Information Studies 



HIGHEST DEGREE: Ph.D. 
PHONE: 301-405-7907
E-MAIL: dyates@umd.edu
WEBSITE: www.clis.umd.edu/people/yates/index.shtml
AREAS OF RESEARCH: organizational use of collaborative technologies for innovation; social 
creativity and social influence in virtual contexts; management of digital rights and protection 
of information in organizations

Ozgur Yilmazel
TITLE: Research Assistant Professor 
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in electrical engineering, Syracuse University, 2006
PHONE: 315-443-5484 or 315-443-6886
E-MAIL: oyilmaz@syr.edu
WEBSITE: http://web.syr.edu/~oyilmaz
AREAS OF RESEARCH: text categorization; information retrieval; information extraction
 
Eric Yu
TITLE: Associate Professor (cross-appointed to Computer Science)
HOME COLLEGE: University of Toronto School of Information Studies
HIGHEST DEGREE: Ph.D. in computer science, University of Toronto 
PHONE: 416-978-3107
E-MAIL: eric.yu@utoronto.ca 
AREAS OF RESEARCH: information systems analysis and design; software engineering and 
knowledge management; the strategic modelling of social processes and technical systems

Vladimir Zadorozhny
TITLE: Assistant Professor
HOME COLLEGE: University of Pittsburgh School of Information Sciences
HIGHEST DEGREE: Ph.D. in computer science, Institute for Problems of Informatics, Russian 
Academy of Sciences at Moscow
PHONE: 412-624-9411
E-MAIL: Vladimir@sis.pitt.edu
WEBSITE: www.sis.pitt.edu/~vladimir/
AREAS OF RESEARCH: scalable architectures for wide-area environments with heterogeneous 
information servers; Web-based information systems; query optimization in distributed 
databases; semantic interoperability in heterogeneous network environments; distributed 
object systems and object metamodels

Ping Zhang 
TITLE: Associate Professor
HOME COLLEGE: Syracuse University School of Information Studies
HIGHEST DEGREE: Ph.D. in information systems, University of Texas at Austin, 1995
PHONE: 315-443-5617  
E-MAIL: pzhang@syr.edu
WEBSITE: http://melody.syr.edu/pzhang/
AREAS OF RESEARCH: human computer interaction; information management; intellectual 
development of information related fields



Xiangmin Zhang
TITLE: Assistant Professor
HOME COLLEGE: Rutgers University School of Library and Information Science
HIGHEST DEGREE: Ph.D., University of Toronto, 1998
PHONE: 732-932-7500 ext. 8229
E-MAIL: xzhang@scils.rutgers.edu
WEBSITE: http://xzhang.rutgers.edu/~xzhang/
AREAS OF RESEARCH: information retrieval, the impact of user characteristics on interactions with 
systems

Kai Zheng 
TITLE: Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: M.Phil. in management information systems; Ph.D. in information systems and 
health informatics, Carnegie Mellon University 
PHONE: 734-936-6331 
E-MAIL: kzheng@umich.edu 
WEBSITE: www.sph.umich.edu/iscr/faculty/profile.cfm? 
AREAS OF RESEARCH: health informatics; information systems in health care

Ann S. Zimmerman 
TITLE: Research Assistant Professor 
HOME COLLEGE: University of Michigan 
HIGHEST DEGREE: Ph.D. in information, University of Michigan 
PHONE: 734-764-1865 
E-MAIL: asz@umich.edu 
AREAS OF RESEARCH: design, use, and impact of cyberinfrastructure; sharing and reuse of 
scientific data; effects of large-scale collaborations on science policy and research management
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For more information, go to www.ischools.org


